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Electricity Network – Significant Incident Report
BUSINESS MANAGEMENT PROCEDURE  
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Significant Electricity Network Incident Advice

SENI 3: Supplementary Report
Note:
For additional information, please refer to: Significant Electricity Network Incidents (SENI), Objectives, Definitions and Reporting Requirements.
If the incident has generated, or is likely to generate, interest by the media, or public concern, immediate notification to the Minister’s Office – Energy Policy Adviser is also required.

	Part 1 – SUMMARY AND CONTACTS

	Name of Network Operator
	

	Date/Time of Incident
	

	Location and Nature of Incident
	

	Network Assets Involved (incl. voltage & whether substation, mains or service)
	

	Investigation Teams Involved
	

	REPORTED BY
	Name & Title of Person Providing Initial Report

	
	Contact/Organisation Address

	
	Phone
	Mobile

	
	Date/Time of Report
	Email
	Fax


	Part 2 - CIRCUMSTANCES OF INCIDENT

	Issues to be addressed include:
What has happened and the relevant events leading up to the incident. Who is involved – public, customers, employees, contractors, Emergency Services, Police, WorkCover etc. What are the relevant details of the affected network – line, cable, transformer, other equipment etc and the voltage level involved.

	Network Operator Report:


	Part 3 - CONSEQUENCES OF INCIDENT

	Issues to be addressed include:

Impact of the incident on the network operator and on others, including the environment, the public, customers and businesses (e.g. injuries, loss of supply – extent and duration, impact on security of supply standards, property damage, environmental issues, restrictions on other businesses, damage to network or infrastructure)

	Network Operator Report:


	Part 4 – RESTORATION OF SUPPLY OR NETWORK ASSETS

	Issues to be addressed include:

When will/was the network restored to normal. When will/were supplies restored. Is there any security of supply problems until the network is/was returned to normal.

	Network Operator Report:


	Part 5 –POSSIBLE/LIKELY/ESTABLISHED CAUSES

	Issues to be addressed include:

The most likely causes and contributory causes (it is recognised that this may need to be developed over a period longer than a few weeks, in which case an update report must also be provided when causes and contributory causes are known). The Department is interested in high level causes such as plans, systems, standards or procedures (e.g. substation design does not provide for burning oil containment), as well as lower level causes such as “arcing fault in end box” or “failure to follow procedures”.

	Network Operator Report:


	Part 6 – PREVENTATIVE ACTIONS

	Issues to be addressed include:

All actions taken or planned to prevent similar incidents (it is recognised that this may need to be developed over a period longer than 2 weeks, in which case an update report must also be provided when all actions to be taken are known).

	Network Operator Report:
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Name of Network Provider:                                               Date/Time of Report:

SENI Form 3  |  February 2011

Page 1 of 4

_985510558

